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“The two words information and 

communication are often used 

interchangeably, but they signify 

quite different things.  

 

Information is giving out; 

communication is getting through.” 

 
Sydney Harris 



What can be achieved through communication?  

Raise awareness, 
understanding 

Change 
behaviours 

Stronger 
involvement 

Concrete  
actions 

Get further 
information 



Why does communication matter in Interreg?  

• New programme orientation for 2014-
2020 

• Stronger focus on results  

• Need for more visibility and 
transparency about the use of EU funds 

• Additional effort for more promotion & 
dissemination 

• Better understanding of what works 
and what doesn’t 

• Call for building on existing results  

• Demand for more creativity, deeper 
knowledge of the audience, and story-
telling 



Communicating Interreg achievements –

What’s in for JSs? 

• Definition of the main objectives and messages 

• Definition and implementation of a Com 
Strategy 

• Programme rules to follow and corporate image 

• Many different target groups to address 
(several levels) 

• Communication the Programme at central, EU 
level 

• Collecting and communicating Programme’s 
achievements/results 

• Follow-up of outputs already defined in 
application forms with specific activities that 
need to be implemented  



Communicating Interreg achievements –

What’s in for Project partners? 

• Definition and involvement of different target 
groups to address (several levels) 

• Engage target groups (final users) through the 
project’s specific actions 

• Communicating the project at local/regional 
(national?) level (language issues…) 

• Benchmarking among partners from the 
same territory 

• Tell the story about achievements/results  
improvements and changes for the citizens’ 
daily live and the area 

• Fulfil the information and communication 
requirements  !!! 

… YOUR EXPERIENCE? 



Stories versus facts 

STORIES 

For politicians and 

policy makers. You will 

need to get them from 

your stakeholders by 

engaging in a 

conversation. 

FACTS and FIGURES 

For experts and senior 

officials. You will need 

to aggregate them 

from your results and 

outputs. 

 

The tricky part is to FIND that story  

and to have the COURAGE to tell it … 























Communication of Results  

About the content 

STRAIGHTFORWARD 



Communication of Results – selling “pitch” 

Get practical solutions for communicating capitalisation 



Communication of Results – key features 

• Rooted in practical issues 

• Identifies real challenges: 

• Complex terminology 

• Lack of resources 

• Lack of experience 

• The competition 

• Offers a set of solutions 

• Plain language – easy to understand, for both experience and new experts. 

 



Get it here: 

• Communication of Capitalisation: https://goo.gl/2cYNRT  

http://www.interact-eu.net/library?title=capitalisation&field_fields_of_expertise_tid=All#1688-publication-capitalisation-approaches-and-practices
https://goo.gl/2cYNRT
https://goo.gl/2cYNRT


“Price”: 

 

Around 30 minutes 

of your time 





European Cooperation Day 2018 

TARGET GROUP - European citizens who are normally not involved in EU-

related events. The local events address specific groups of citizens (for 

example: school children, young people…)  

WHY? Already in 2012, several Interreg programmes saw the need to 

join forces and develop a common activity to promote the benefits of 

EU cooperation within a wider audience. Then, IPA and ENPI joined   

WHAT? It takes place on 21 September and the surrounding weeks. 

However, flexibility! Programmes organise events (concerts, film 

festivals, gastronomic fairs, workshops, drawing contests, bike runs…) 

2018 - European Year of Cultural Heritage… an event related to this?  



2012: Sharing borders, growing 

closer! 

2013: Be part of it! 

2014: Building bridges  

2015: Together standing strong  

2016: Together we grow  

2017: To go further, go together  

2018: Painting our future together  

7 editions, 7 years of celebrations all over 

EU 



Where? How? Who? 

EC Day 2018 in Italy: 

 

• France-Italy Alcotra  (2 events) 

• Italy-Austria (6 events) 

• Italy-Slovenia: TODAY!! 

• Italy-Switzerland (4 events) 

• Italy-France Maritime (17 events!!!!! Taking 

projects on board and showing the results of 

projects to citizens) 

• Italy-Malta 

• Greece-Italy 

• National EC Day Event  

 

EC Day in Slovenia:  

 

• Slovenia-Austria 

• Slovenia-Hungary 

• Slovenia-Croatia 



Open to citizens, open Europe! 



Cooperation works 
All materials will be available on: 

www.interact-eu.net 

ivano.magazzu@interact-eu.net  
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